
About Josh
Meet Josh, he is autistic and 
physically fit. Josh walks, cycles 
and uses public transport to 
get around his community but 
sometimes he gets confused 
during busy times. If he gets 
confused he sometimes suffers 
extreme anxiety and finds it 
difficult to ask for help. Josh 
has a low income and often 
walks long distances rather than 
paying for transport.

Lives
Wellington

Personal information
Age 23
Lives House
Supported by  
Family

Income

NZ median income: $33,000

$ $ $ $ $ $ $ $ $ $

Transport
Can’t Can

Walking

Cycling

Public transport

Private car

Community transport

Capabilities
Poor Good

Physical abilities

Sight

Hearing

Mental cognitive

Daily states
Poor GoodVariable

Physical wellbeing

Mental wellbeing

Energy

‘Big car parks make me 
anxious, I’m not sure which 

way to go and there is 
traffic everywhere, it is 
easier just to not go.’

21-074

Top information sources 

Social 
media

Friends  
and family

On-street/
wayfinding

Transport dislikes
Large car parks

Large busy intersections

Confusing roadworks sites


