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Ken Ng

From:
Sent: Friday, 23 October 2020 4:39 pm
To: Brett Gliddon; ; Howard Cattermole; Robyn Elston;  

; John Coulter; Fiona Buckner; ; Katie Hodson; 
Yogesh Anand; Ian Leach; Laksh Chinthapalli; ; 
Craig Mitchell; Sara Rosson; Gavin Greaves; ; Angela Crean;  

; Rob Napier; David Mitchell; Prasad Tala; Jon Patman; Damian Bowler; 
Connie Rowe; Mark Ware; Brian O'Malley; ; Richard May; Steve 
Penman; ; ; Angela Mortlock; Steve Mutton; 
Ayesha Ratanpal; 

Cc: ; Kirsten Taylor
Subject: Tolling Programme Weekly Update: 24 - 30 October
Attachments: 20201024-30 Tolling programme weekly update.pptx

Hi All 
 
Please find attached the tolling update for next week (starting from Tuesday) 24 – 30 October. 
 
Have a lovely long weekend 
 

 
 
 

 / Lead Advisor – System Operations (Road Tolling, Assessments & Delivery) 
TRANSPORT SERVICES 

DDI   / M   
E @nzta.govt.nz / w nzta.govt.nz 

Chews Lane Office / 50 Victoria Street 
Private Bag 6995, Wellington 6141, New Zealand  
_________  _____________________________________________     
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Tolling Programme context
The Tolling Programme is in the process of being re-integrated into BAU after working outside of this 
process since the 2017 restructure.
The General Manager Transport Services has been granted overall tolling accountability, with the 
various portfolios found within tolling owned as follows:
• Policy and strategy: Chief Financial Officer;
• Roadside and back office technology: Chief Technology Officer;
• Operational delivery and collections: General Manager Regulatory;
• Tolling Assessment process and OIC development: General Manager Transport Services;
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FAQs
What is the tolling programme?
The tolling programme is a combination of assessing upcoming road projects for tolling suitability, and the completion of a 
back office review of the tolling technology, systems, infrastructure, legislation and policies.

Why do we toll?
A new road may be tolled for the purposes of: a) advancing the build of a new road; Or, b) collecting revenue for the 
management and operating costs of a new road.

How do we determine a good toll road?
The requirements a road must meet to be considered for tolling are identified in S46 of the Land Transport Management Act, 
2003 and the NZTA Tolling Policy. These can be found at: https://www.nzta.govt.nz/planning-and-investment/planning-and-
investment-knowledge-base/planning-and-investment-principles-and-policies/investment-and-funding-assistance-
policy/tolling-policy/

Who decides whether to toll a road?
The Board may recommend, based on the assessment outcome, tolling to the Minister. Should the Minister agree, the 
decision will be taken to Cabinet for consideration.
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Relevant Documents
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