
 

Accessing the NZTA CRM System from External Locations  

To  access t he NZTA CRM syst em  f rom  ext ern al locat ions, o p en  a new  in t ernet  b row ser  w in d o w  

and  en t er  t he f o llow in g URL in t o  t he ad d ress b ar : Ht t p s://crm .nzt a.govt .nz  

 

A log in  w ind ow  t o  t he NZTA p o r t al should  ap p ear  as b elow :  

 En t er  “wan\” f o llow ed  b y your  username, i.e. w an \johnd o   

 En t er  your  st and ard  NZTA p assw ord   

 

 
 

 

Th is w ill f o rw ard  you t h rough  t o  t he CRM syst em .  

If  you h ave m ult ip le ro les t he select ion  screen  ap p ears as b elow :  

 

 
 

If  o t her  issues o r  ad d it ional assist ance is r eq u ired , p lease con t act  HNO SAP Business Sup p or t  

at : HNOSAP@nzt a.govt .nz  

https://crm.nzta.govt.nz/
mailto:HNOSAP@nzta.govt.nz

