
DO I NEED AN IN-VEHICLE CAMERA? DECISION-MAKING FLOWCHART
Follow the flowchart to decide if your vehicle requires an in-vehicle camera.

NO YES

YES NO

YES

YES

NO NO

Is the vehicle used 
in a:
• Dial-a-driver, or
•  Facilitated cost-

sharing service? 

Does the service 
operate in one of the 
urban areas listed 
in schedule 2 of 
the new Operator 
Licensing Rule 2017?

Is the service one of 
the following types 
of exclusively pre-
booked services:
•  Special occasion  

vehicle hire
•  Short duration  

package tour
•  Government 

service under long 
term contract

•  Specialist service 
offered on a  
chartered basis?

APPROVED 
CAMERA  

REQUIRED

NO CAMERA 
REQUIRED

Does the service:
•  Only provide 

services to 
registered 
passengers, and

•  Make available 
driver and 
registered 
passenger 
information (for 
example names 
and photographs) 
before the trip, and

•  Keep the driver 
and registered 
passenger 
information for at 
least 168 hours 
after completion of 
the trip, and

•  Keep a record 
of the trip for at 
least 168 hours 
after it has been 
completed?

START  
HERE

17-303

http://nzta.govt.nz/commercial-driving/taxis-shuttles-buses-and-other-passenger-services/new-passenger-service-rules-2017/i-run-a-passenger-service/#third-party
http://nzta.govt.nz/commercial-driving/taxis-shuttles-buses-and-other-passenger-services/new-passenger-service-rules-2017/i-run-a-passenger-service/#third-party
https://nzta.govt.nz/resources/rules/land-transport-rule-operator-licensing-2017/operator-licensing-2017/#schedule2
https://nzta.govt.nz/resources/rules/land-transport-rule-operator-licensing-2017/
https://nzta.govt.nz/resources/rules/land-transport-rule-operator-licensing-2017/

