PROJECT NEXT RFP Part 1 - Appendix D - National Fare Summary

Northland R?gional Auckland Transport Waikato Regional BOP Regional Council Hawkes Bay Rjegional Taranaki Re.gional Whal:mllgzr;au\?lazljgional Great'er Wellingt?n Nelson City Council Environment Otago Regional Council Invercargil'l City
Council Council Council Council Council Regional Council Canterbury Council
Dunedin Wakatipu Basin
Regional profile
Population 91,230 1,590,261 458,202 308,499 170,448 118,215 238,797 514,752 53,082 599,694 130,194 47,025 54,873
Patronage 2018/19 329,242 100,748,898 4,085,467 2,688,602 645,297 649,874 1,282,198 39,273,072 420,690 13,864,616 2,545,726 1,467,778 182,627
Trips per capita p.a. 3.6 63.4 8.9 8.7 3.8 5.5 5.4 76.3 7.9 23.1 19.6 31.2 33
Modes Bus Bus, Rail, Ferry Bus Bus Bus Bus Bus Bus, Rail, Ferry Bus Bus, Ferry Bus Bus Bus
Fare Policy
Fare Structure Flat fare* Zonal Zonal* Point-to-point* Zonal Point-to-point Zonal* Zonal Zonal* Zonal Zonal* Point-to-point* Flat fare
# zones (if applicable) 1 14 12 (incl CBD and - 2 - 8 14 3 3 5 - 1
Urban)
Fare Map (if appicable) - zone map Not published Not published Not published Not published Not published zone map Not published zonegnap zone map Not published -
Off-peak Fares - - - - - - - 25% discount - A - - -
Transfers No transfers AT HOP only Cash no transfers Cash 1 transfer Cash 1 transfer Cash 1 transfer Cash 1 transfer Snapper only Cash 1 transfer Metro card Cash no transfers Cash no transfers
4 transfers within 4 Card 4 transfers within 60 mins within 90 mins within 60 mins within 60 mins 4 transfers within 4 within 75 mins unlimited within2  Card 2 transfers within 2 hrs, 30 min inter- Card 1 transfer
hours within 2 hrs, 30/60 Card 2 transfers Card 2 transfers Card 1 transfer Card 1 transfer hours Card 2 transfers hrs trip, transfers discounted by 1 zone fare within 60 mins, 30
30 min inter-trip min inter-trip within 2 hrs, 30 min  within 2 hrs, 30 min within 2.5 hrs, 30 min within 2 hrs, 30 min 30 min inter-trip within 2 hrs, 60 min'\1 transfer cash ticket (not free)* min inter-trip
(day/evening) inter-trip inter-trip inter-trip (plus inter-trip inter-trip
number of
extensinns)
Notes * One route has * One fare schedule. * Three separate fare * One fare schedule * Three separate fare * Six separate fare * Rail paper based * Two sépare fare * Two separate fare schedules for Otago  * One fare schedule
special fare Zonal fares schedules (Tauranga, schedules schedules ticketing. Bus/ferry  scheduiles (regular (Dunedin and Wakatipu Basin)
introduced by RITS. Rototua, Opotiki) Snapper card. and night bus)
Previously flat urban
fare and point-to-
point regional fares
Notes * CBD and Urban * Intention to * Zonal fares * Zones adjusted by * Transfers are not free, provide discount
zones apply transition to zonal introduced by RITS RITS compared to equivalent to 1 zone fare
particular rules fares but still in transition current which is 4
from mix of flat and zones
point-to-point fares
Products
Day Pass Cash - Adult/Child*  Adult Day Pass ($18) - Cash - Adult/Child* - - - Metlink Explorer (4 - - - - -
Card - Adult/Child* Card - Adult/Child* combinations)
Month Pass - Bus & Train ($215) - - - - Card - Adult/Child -  Bus - 30 day ($150) - - - - -
Ferry Inner ($150) Zone lor7A
Ferry Mid ($255) Train - Zone to Zone
Ferry Outer ($330) (91 combinations -
includes feeder bus)
Day Cap - - Separate caps per - - - - - - Bus - Adult (by zone) - - -
number of zones Bus - Child (by zone)
travelled* Ferry - Adult
Ferry - Child
Week Cap - - Separate caps per - - - - - - Bus - Adult (by zone) - - -
number of zones Bus - Child (by zone)
travelled* Ferry - Adult
Ferry - Child
Multi-trip - - - - - Student - 40 trip - Train - Zone to Zone - - - -
Number of products 4% 5 72 5 0 7 4 0 0 0 0
Notes * Day passes not * Capping * Separate day
currently implemented as part passes Tauranga dhd
implemented of RITS project. Rotorua

Day passes will apply
if capping not
imonlemented.
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Hawkes Bay Regional

Council

Taranaki Regional
Council

Manawatu-
Whanganui Regional
Council

Greater Wellington
Regional Council

Nelson City Council

Environment
Canterbury

Otago Regional Council

Dunedin

Wakatipu Basin

Invercargill City
Council

Concessions
Concessions
Child

Tertiary

Low income (CSC)
Disabled/accessible
Senior 65+

Senior 60-64
Youth (18 and under)

DHB travel

Boarding counts
Infant (under 5)
Promo

No funds travel
Non-boarding counts
Wheelchair count
Bike count

Ski count

Baggage count

Notes

50% discount

No discount Peak /
Free Offpeak*

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold
scheme (9-3pm and
after 6.30pm

40-50% discount
Free on weekends &
public holidays

30% discount /
Free weekends and
holidays within
CBD/Urban zone

(trial)
30% discount (with

3rd party funding)

30% discount

40-50% discount Free
Free Offpeak (incl.
MF PM)* Free offpeak*
- 30% offpeak
- Free
weekends/holidays
within CBD/Urban

zone (trial)
- Discount (with 3rd

party funding)

YES Yes
- Yes

Yes Yes
- Yes

* Free offpeak as
part of Supergold
scheme (for
Auckland only after

* Free offpeak as
part of Supergold
scheme (9-3pm and
after 6.30pm

40% discount /
Free in some
circumstances

40% discount

Yes
Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold
scheme (9-3pm and
after 6.30pm

50% discount

40% discount

40% discount

Free Offpeak*

Discount (with 3rd
party funding)

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold

scheme (9-3pm and

after 6.30pm

25% discount

25% discount

25% discount
25% discount

30% discount peak / 40% discount Peak / 50% discount Peak/ 25% discount Peak/ No discount Peak /
Free Offpeak*

Free Offpeak*

Discount (with 3rd
party funding)

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold

scheme (9-3pm and

after 6.30pm

40% discount

30% discount /
Free selected
areas/groups (with
3rd partv funding)
Yes

Free Offpeak*

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold
scheme(9-3pm and
dftef 6.30pm

50% discount

25% discount

50% discount
No discount Peak /
Free Offpeak*

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold
scheme (9-3pm and
after 6.30pm

20-30% discount

20-30% discount

20-30% discount

20-30% discount

Peak / Free Offpeak*

Yes
Yes - 3 categories

Yes
Yes

* Free offpeak as
part of Supergold

scheme (9-3pm and

after 6.30pm

40% discount

No discount Peak /
Free Offpeak*

* Free offpeak as
part of Supergold
scheme (9-3pm and

after 6.30pm

40% discount

10% discount

10% discount
10% discount
10% discount Peak /
Free Offpeak*

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold
scheme (9-3pm and
after 6.30pm

40% discount

No discount Peak /
Free Offpeak*

Yes
Yes

Yes

Yes

Yes

Yes
* Free offpeak as
part of Supergold

scheme (9-3pm and
after 6.30pm

No discount Peak /
Free Offpeak*

Yes
Yes

Yes
Yes

* Free offpeak as
part of Supergold
scheme (9-3pm and
after 6.30pm

weekdays and all day 9am weekdays and weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day weekdays and all day
weekends and public all day weekends and weekends and public weekends and public weekends and public weekends and publi¢” weekends and public weekends and public weekends and public weekends and public weekends and public weekends and public weekends and public

holidays)

public holidays) holidays)

* Multiple targeted
concessions
supported by 3rd
partv funding

holidays)

holidays)

* Multiple targeted

concessions
supported by 3rd
partv funding

holidays)

* Multiple targeted

concessions
supported by 3rd
partv funding

holidays)

* Multiple targeted
concessions
supported by 3rd
partv funding
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holidays)

holidays)

holidays)

holidays)

holidays)

holidays)

* One targeted
concession
supported by 3rd
partv funding





