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om ey

ABT

Account-Based Ticketing

Acceptance Device

A Device provided by or through the TSP which is used by a
Customer to access a transit service. Includes Tag-on / Tag-off

Vending devices, et cetera. L

&

Validators, Driver Console, Access Gate, Inspection Device

SV

Access Customers

Customers that are challenged to access public transporqzther

because of a disability, poverty, lower socioeconon?\ tus,

Aggregated Pay as You Go

language barrier or other reason.
gtr

(APAYG) A fare collection model applied to proc ansactions
where a single fee is to be charged coveri avel during a
specified period.

l

AID

Application Identifier \Q

API

N
Application Programming InterfaceOS

Apportionment

The agreed business rules basi ocation or assignment of fare
revenue.

AN
According to the Projé%tmanagement Body of Knowledge

Assumption
(PMBOK®) Guide 5th Edition, a Project Assumption is “A factor in
planning process that,isv¢onsidered to be true, real or certain often
without any propix emonstration”.

AT Auckland Tth

BCP BusinesQ&tinuity Planning

BIN B@( |dentification Number

BPO ~{]b}ﬁess Process Outsourced (BPO) services are those services

&‘ at provide the business operations for the Ticketing Solution.

Buyer Q~
&

The contracting party for agreements with the Ticketing Solution
Provider and each of the Financial Services Providers. Such
agreements may be novated to, and will be administered through,
the Shared Services Organisation.

&
Cardholder \>\

Person that holds a CPC or a Transit Card.

Cardho @)ata
Envi£ t

A computer system or networked group of IT systems that
processes, stores and/or transmits cardholder data or sensitive
payment authentication data.

6¥ﬁssuer

The financial institution that provides an EMV contactless debit or
credit card to a consumer.

Refund of Transit Card Account balance in cash.

<
EQ>’Cash Refund

CDIA

Customer Digital Identity Account

Central Back Office

Central system components of the multi-tenanted National
Ticketing Solution.

Clearing & Settlement

Clearing is the process of determining who owes what to whom.
Settlement is the actual transfer of funds between parties.
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Clearing Cycle

The elapsed period between clearing start-of-day and end-of-day
at the TSP.

Commercial Contract

A contract for services between a TO and TSO for specific routes
or groups of routes where all fare revenue goes to the TO. These
services may still be linked to, and associated to public transport
services in a region, and the TSO may play a role in setting the

P

Concession

fares for those services.

A type of Fare Policy providing discounted travel terms.

Contact Centre

A Customer support channel where a Customer can r

provided with support. This predominantly provides based
support but may also provide alternative commum@s via chat,
email and text messaging.

Courtesy Payment

A discretionary payment to a Customer’'s T \hfard Account or
bank account, the value of which is set al roved by the TSO.
Distinct from a Refund.

CPC

Contactless Payment Card

Customer

The Customer is a traveller or actlng on behalf of a traveller
that interacts with the T|@ olution during travel, ticketing,

retail action or customer i

Customer Mobile
Application

An application designed to\un on a Mobile Device offering specific
ticketing services. O~

Customer Portal

Channel for Custo ‘rs to interact with the Ticketing Solution using

a browser computer, phone or other device that offers
internetgz

Customer Service Centre

A Cu'%r support channel provided by a TSO offering face-to-
fzpe

Data Consumer

,z‘q((ganlsatlon who signs an agreement to access (read-only,

nonymized) data from the Ticketing Solution (e.g. NZTA or an
' Open Data initiative participant).

Q».

See Data Consumer

Debt Recovery g@\{on

A transaction applied to recover funds after a declined payment
transaction. Can be automated or Customer initiated.

Default Fare\)
Q)

The fare charged when the ticketing system cannot determine
where the Customer has tagged on or tagged off.

o

The Deny List contains all fare media (CPC and Transit Cards) that
have been earmarked as not allowed for payment for Public
Transport.

v
\‘ﬁévice

See “Acceptance Device”.

Driver Console

Acceptance Device installed on vehicles and operated by the driver
to perform ticketing functions.

ECan

Environment Canterbury Regional Council

EFTPOS

Electronic Funds Transfer at Point of Sale. A domestic retalil
electronic payment system prevalent in New Zealand. New Zealand

issued scheme debit cards are often referred to as EFTPOS.
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Event, Incident & Problem management, as defined in ITIL.

EMV

The global standard for credit and debit payment cards.

EMVCo Level 1

EMVCo manages the EMV specifications and related testing
processes. EMVCo Level 1 applies to payment terminal hardware.

EMVCo Level 2

processes. EMVCo Level 2 applies to the payment kernel L1
compliant payment terminals. C +

EMVCo manages the EMV specifications and related testinQ\

EMVCo Level 3

Level 3 testing validates the integration of an EM yment
terminal with the merchant acquirer bank to ensure_end-to-end
transaction acceptance. N\

Equipment

A physical item or items provided by or throy@JTSP. Includes
routers, switches etc, as well as Acceptance Bevices. Does NOT
include Customer mobile phones, Iaptop& tera.

Exempt Contract o
Service

r Exempt

exempted from operating under ract to a TSO with the fare
revenue retained by the TO. F) re set by the TOs.

. . ‘ .
A commercial public transpogﬁthm, under PTOM, is

External Identity Providers

Third-party Identity Provid@&:h as Facebook, Google, LinkedIn
and RealMe. \

Fare Correction

Adjustment of earli }ﬂpﬁed fare, resulting in adding or removing
the Fare Correcti mount to the Transit Card Account balance,
or to the CPC\@ ccount.

Fare Media

Media ac }by the National Ticketing Solution.

Fare Policy

7N\
D iniw of fares structure, products, concessions and the fare
K charged.

Financial Services

2

@parately procured services; Merchant Acquirer, Transit Card
» Program Manager, Retailer Network Manager.

o)
First Ride Risk Q/‘(
Q)

Value of risk for accepting cards before payment has been
authorised by the issuer.

Gate

\4

Access Gate. Acceptance Device that forms a physical barrier
between the paid area and the free area.

A contract for services between a TSO and a TO for specific routes
or groups of routes where all fare revenue goes to the TSO for the
appropriate region.

/G Travel Multiple Customers travel from the same origin to the same
9 destination using a single fare media.
’GST Goods and Services Tax

GWRC Greater Wellington Regional Council

Hours Either New Zealand Standard Time (NZST) or New Zealand

Daylight time (NZDT) as defined by the New Zealand Time Act
1974. Refer: https://www.govt.nz/browse/recreation-and-the-
environment/daylight-saving/governing-legislation/

Identity Provider

System which holds the digital identities of principals.
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Implementation

The activities required for initial establishment of the Ticketing
Solution. Primarily focused on the core system, this does not create
any Participant-specific capability.

Inspection Device

Acceptance Device to inspect Customer Fare Media.

Issue

The Project Management Body of Knowledge (PMBOK®) Guide (
5th Edition defines the terms as follows: an “issue” is “a point
matter in question or dispute, or a point of matter that is not sgttled
and is under discussion or over which there are opposing @s r

D

SV

ITO

services that provide the infrastructure and | support

disagreements”.
Information Technology Outsourced (ITO) servic aEe those
@I

Journey

related to the systems. |\
A
}tﬁs amount of travel

ed. An end to end
ork taking into account
travel modes used, and

A Fare Policy concept used to establis
consumed for which a fare is to be ¢
sequential set of trips within a transpo
rules based on origin and destin
maximum journey time.

JRM

N
Joint Responsibility Matrix « ¢

LGOIMA

Local Government Officia’?wmation and Meetings Act.

MaaS

P
Mobility as a Servi&

MaaS Aggregator

users g them to plan, book and pay different types of
transpor the same application.

Entity offe;fﬁ\smgle interface between mobility solutions and end

MCC

LY

x’\@am Category Code

Merchant Acquirer

/\

,}he financial institution that processes credit or debit card

payments on behalf of a merchant.

Mobile Device :%\

A computing device with internet connectivity carried or worn by a
Customer (e.g. smartphone, tablet, smartwatch).

MoE 0§

Ministry of Education

Merchant Service Fee

’réaltime
A

V4

Result of communication and processing that quickly responds to
events shortly after they occur.

4
@/\N'et Contract

A contract for services between a TO and TSO for specific routes
or groups of routes where all fare revenue goes to the TO. These
services will be linked to, and associated to public transport
services in a region, and the TSO will set the fares for those
services.

New Zealand Transit
Payment Guidelines

The guidelines dated 28 January 2018 (as amended from time to
time) that will inform all implementations of EMV contactless
payment acceptance for transit in New Zealand.

April 2020

Commercial In Confidence 4 0f 8



NEXT

RFP Part 1 Appendix A - Glossary of Terms

NFC Near Field Communication
NTP National Ticketing Programme
NTS National Ticketing Solution. The Ticketing Solution and related
services (including financial services) to enable the processing of (
payment for journeys on public and other authorised transpont\
services in New Zealand. ,(
.
NZTA Waka Kotahi, the New Zealand Transport Agency < )
ODA Off-line Data Authentication \ Q
Onboarding The activities required to initially set up the Ticketi lution ready

installation of

for use in a Participant’'s Region. This in
cific data.

equipment & configuration of Participant-sk

Open Loop Payment

EMV contactless media payment. &K
o Y

-

PAN Primary Account Number O
Z,
Participant Eligible party who signs @eement with the Shared Services
Organisation to access tH\ tional Ticketing Solution.
PAYG Pay As You Go  «. \/

AN

Payment Account

o~
A back—officg &dmt linking a Customer bank account to a Transit

R

Account f ich funds are drawn.
PCI DSS Paym@fard Industry Data Security Standards published by the
Pa)/m ard Industry Security Standards Council.
POS Terminal of Sale Terminal, being a generic retail sales device that may
,< e'used for the retail sale of Transit Cards and Top-up of Transit
ard Accounts.
.\
Pre-Auth Pre-authorisation

Prime Contracto%\)
Ra

Party that will act as the system integrator for their own services
and the financial services in order to offer an end-to-end National
Ticketing Solution and manage the day to day operational
processes with these.

Pr Wnager

See Transit Card Program Manager

XT

The name of the project to procure the National Ticketing Solution.

°
i

j NE
E ¥
4

Payment Service Provider. A Payment Service Provider offers
online services for accepting electronic payments by a variety of
payment methods including credit and debit card, bank-based
payments such as direct debit, bank transfer, and real-time bank
transfer based on online banking.

PT

Public Transport

PTA

Public Transport Authority. A local authority or council-controlled
organisation, or a subsidiary of a council-controlled organisation,
which plans for and procures the provision of public transport
services in all or any part of its region or district.
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Term [ Meaning
PTO Public Transport Operator
PTOM Public Transport Operating Model

Public Holidays

Defined as the New Zealand standard public holidays with the
exception of Regional Anniversary dates. Refer:

holidays-and-anniversary-dates/

https://www.govt.nz/browse/work/puinc-hoIidays-and-work/pa{: '\

[ 4

RBAC

2
Role-Based Access Control. A method of controlling acc s&m)iata
or functions. v

LN

Reconciliation

An accounting process that uses two sets of reco to ensure

figures are correct and in agreement between
v

Refund The payment of remaining Transit Card Accm}alance. This can
be full or partial Refund. See also Cash &
. . e . N .
Region The geographic area within whi %so provides transport

services.

Registered Card

Card linked to a Customer DIQMHIIW Account.

Registration

Linking a fare media to a&tomer Digital Identity Account.

Relationship Manager

Customer sup Ie to provide a support channel to large
customers S s a large corporate accounts or government
organlsatl

Respondent

The c@ny or consortium responding to this RFP.

V2

Retail Agent

N

~ﬁamer channel contracted through the Retailer Network
nager.

Retailer Network Manag@

Y The party contracted by the Buyers to provide the Retailer Network
Manager services.

Revenuelnspecu

Employee entitled to perform inspection on Customer Fare Media,
as a means of Revenue Protection.

Revenue Pro®|§n

Set of measures to limit transit revenue leakage.

Routé-’@\}

Network topology concept.

%

Real Time Passenger Information

’Settlement

Transfer of funds from one Participant to another according to the
clearing rules.

Shared Services
Organisation

Organisation which provides selected shared services to and on
behalf of TSOs.

Smart Ticket

Machine readable ticket

SSO

Shared Services Organisation

April 2020

Commercial In Confidence 60f8



NEXT

Subprocessor

RFP Part 1 Appendix A - Glossary of Terms

An entity which processes information on behalf of the TSP.

Supply Chain Visibility

Supply chain visibility (SCV) is the ability of parts, components or
products in transit to be tracked from the manufacturer to their final
destination.

Surrender

Transit Card account balance in the Customer’s bank account./

Surrender of a Transit Card, resulting in the refund of remainink‘

Synthetic Tag

System-generated Tag transaction in case of missing Tag. C’)\

System User

User with system administration rights as per role- asy”clccess
rules. é

N
Tag Transaction information resulting from a Cusg@r successfully
presenting a fare media to an Acceptance w
TCA See “Transport Concession Authority” @?‘
yo)

TCPM See “Transit Card Program Man

&
Ticket Kiosk A compact self-service ance Device that accepts various

forms of electronic ayn%nt to top up a Transit Card Account
balance and provid ale of a travel product and offers further
self-service fungt_i&q ;

Ticket Vending Machine

v

A self-servi ptance Device that accepts various forms of
electronic ent, as well as cash to top up a Transit Card
Account“balance, provide for sale of a travel product, sell Smart

Tickets and offer further self-service functions.

Ticketing Services Provider

T rganisation contracted to provide the SSO, TSOs and TOs
« Wwith'the Ticketing Solution, solution implementation and operational
rvices, and providing Customers with ticketing customer services

" on behalf of the SSO and TSOs.

yo)
Ticketing Solution C ger
Account

A Customer Transit Account held in the National Ticketing Solution.

TO

Transport Operator

Replacing sensitive data with unigue identification symbols that
retain all the essential information about the data without
compromising its security.

Add funds to a Transit Card Account.

Transaction

A record generated by an Acceptance Device and forwarded to the
ticketing solution back-end for processing.

Transaction Bank

Financial institute responsible for transfer the result of the daily
revenue attribution to the relevant Participant’s bank account.

Transit Account

An Account-Based Ticketing concept used to represent every
individual fare media known to and encountered by the Ticketing
solution. An anonymous back-office account representing an
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Meaning

individual authorised fare media (CPC or Transit Card). A Transit
Account is created when the ticketing system encounters a fare
media for the first time. The transit account holds the card travel
activity in the form of Tag-on and Tag-off records. The Transit
Account is where fare rules, concessions, and travel products et
cetera are applied to calculate a fare. A Transit Account may be
linked to a Customer Transit Account through registration adding ¢
personal information.

{e)

Transit Card

A physical card or a virtual card that is re-loadable with fund&gd
enables prepaid funds to be applied for the payment of t@port

services. V

Transit Card Account

The back-office account managed by the Program @ag}er linked
with the Customer’s Transit Card.

Transit Card Program
Manager

The financial institution contracted by the b@sto issue Transit
Cards and offer online top up services.

Transition

The activities required to move Cus@)s from a Participant’s
legacy ticketing system to the newﬁm | Ticketing Solution. For
clarity, this will be driven prlmarll e Participant with significant
support from the SSO & TSP(,

Transport Concession
Authority

Organisation that autho@kustomer Concession applications
and records individual C mer Concession entitlements in the

ticketing solution. \/

Transport Operator

Organisation th EQ‘ vers operational transport services on behalf
of the Trans ervices Owner to the Customer utilising the
ticketing s

Transport Services Owner

Owne a transport service with control over the design,
imEIe @ ation and operation of individual transport services.

$
X

Trip le boarding and alighting on a single vehicle.

TSO %e‘e “Transport Services Owner”.

TSP . See “Ticketing Services Provider”.

TVM N See “Ticket Vending Machine”.

Unit Group of Routes. Public Transport Operating Model (PTOM)

concept.

Unregistszqtérd

Card that is not linked to a Customer Digital Identity Account.

4 ;
UPTﬁQv ') Unattended Payment Terminal
V. "a@)r Acceptance Device at which a Customer can Tag-on and Tag-off.
// The Validator may be a platform Validator or an on-board Validator.
irtual Card Card applet in mobile wallet.
White label Non-payment scheme branded.

Zero Downtime

Zero Downtime refers to a method to ensure that there is no service
interruption to a Customer, even though there may be some
degradation of service or non-availability of some part of the
solution.
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